[Tpunoxenue Ne 5
K MPUKa3y IUPEKTOpa YUPEIKICHHS
or 30.12.2016 Ne 139 o/ng

Koneke 3 TkH U ci1yke0HOro (AHTHKOPPYNIIHOHHOI0) NOBEACHUS COTPYAHUKOB
I'KYCO BO «I'opoxoBenkuii cOnMaabHO-peadMIMTANMOHHBIN HEHTP
JJIs1 HecoBepIIeHHOJIeTHUX «CeMbs»

1. Ilpeamer u chepa aeiicreus Kogekca.

1.1. JlanHbIii KOAEKC — JOKYMEHT, pa3paOdOTaHHBIM C LEIbI0 CO3JaHus
npodeccronansHoii  KynbTypel B [KYCO BO «l'opoxoBenkuid  COIHAIbHO-
peadbMIIUTallMOHHBIN HEHTP JIsl HecOBepIIeHHOIETHUX «CeMbs» (anee — YupexaeHue),
YIYYUIEHUS UMUIKA, ONTHMH3ALMU B3aUMOJCHCTBUS C BHEIIHEW CpPEON UM BHYTPH
VYupexxaeHusi, COBEPIICHCTBOBAHUS YIPABJICHUECKOW CTPYKTYpHI, T.€. OOCCIECUCHUS
YCTOMYHBOTO PA3BUTHS B YCIIOBUSAX COBPEMEHHBIX IIEPEMEH.

1.2. Koxekc mpencraBisger co0oil cBOjA OOIIMX MPUHIIMIOB MPOQPECCUOHAIBHON
CITy’)K€OHOW ITUKH W OCHOBHBIX TMPaBHJI CIY>KEOHOTO TMOBEJICHUS, KOTOPHIM HAJICKUT
PYKOBOJICTBOBATHCSI COTPYIHUKAM Y UPEKJICHUS.

Kopaekc —3To cBOJ OCHOBHBIX MOPAJIBHO — 3TUYECKUX HOPM U ITPABUII COLIMATBHOTO
MOBEACHUS, CHEAYS KOTOPBIM MBI YKPEIUISIEM BBICOKYIO PEHyTalUI0 YUpEKACHUS,
MOJIJICPKUBASL €70 ABTOPUTET U TPAIULIUU.

1.3. Koxekc ompenenser OCHOBHBIE MPUHIIMITBI COBMECTHOM KU3HEAEATEIbHOCTH
KJIMEHTOB U COTPYAHUKOB YUpPEXKICHHS, KOTOPBIE JOJDKHBI BKIIOUATh YBAXKUTEIBHOE,
BOXKJIMBOE M 3a00TIMBOE OTHOIIEHUE JAPYT K JIPYry M K OKPYXAIOIIUM, aCHEKThI
COTPYIHHYECTBA U OTBETCTBEHHOCTH 32 (DYHKIITMOHUPOBAHUE Y UPEIKICHUSI.

1.4. Vupexnenwe 0053aHO coO37aTh, HEOOXOIUMBIC YCIOBHS HJisi TIOJHOMN
peanuzanuu nonoxeHudt Kopekca. ['paxmaHuH, MoCTymaronmmi Ha paboTty B
VYupexnenue (B AalbHEHIIEM COTPYAHHUK), 3HAKOMHUTCS ¢ moJioxkeHuem Kojekca u
coOJII0/IaeT UX B MPOIECCE CBOEH IS TEIIbHOCTH.

1.5. 3menenusa u pomnonHeHus B Kopekc MOryT BHOCUTBCS 10 MHULIMATUBE, KaK
OTAEIBHBIX COTPYIHUKOB, TAK U aIMUHUCTPALIMU Y UPEKICHHUS.

1.6. Koaekc sBIAeTCSs [IOKYMEHTOM, OTKPBITBIM JJIsi O3HAKOMJIEHUS BCEX
COTPYIHUKOB U KIMEHTOB Yupexaenus. Conepxxanue Kogexkca 1oBOAUTCS A0 CBEICHUS
COTPYJHUKOB Ha OOIIEeM COOpaHUU, KJIUEHTOB - 0 KEJIaHUI0, MHAUBUIYATLHO WU MPU
MPOBEJICHUU MEPOINPUITHI. BHOBL IPUHSATHIE COTPYIHUKH 00513aTEIBHO 3HAKOMSITCS C
JAHHBIM JOKYMEHTOM, KOTOPBIA HAXOJUTCS B IOCTYITHOM MECTE.

1.7. Hopmamu Kopekca pyKOBOACTBYIOTCS BCE COTPYIHUKH YUpexaeHus 0e3
HCKJIFOUECHUS.

1.8. Jlannbiii Kogeke ompenensier OCHOBHBbIE HOPMBI MPO(ECCHOHATLHON ITHKH,
KOTOpBIE:

- PEryaupyroT OTHOLICHUS MEXJY BCEMHM YYaCTBYIOIIUMH B JAEATEIBHOCTH
VYupexaenus u 001eCTBEHHOCTH;

- 3aIUIIAI0T UX YEJIOBEYECKYIO IEHHOCTh U IOCTOMHCTBO;

- TOAJEPNKUBAIOT KAuyeCTBO MNPO(PECCHOHANBHON NESITeIbHOCTH COTPYIHUKOB
VYupexxaeHus 1 4ecTb UX Mpodeccuu;

- CO3JIaI0T KYJNbTYPY YYPEKICHHS, OCHOBAHHYIO Ha IOBEPUH, OTBETCTBEHHOCTH U
CIIPaBEIJINBOCTH;



- OKa3bIBAIOT MPOTHUBOCHCTBUE KOPPYIIUU: TI0 MPEAYIPEIKIACHUIO KOPPYIIIIUH, B
TOM 4YHCJI€ 1O BBIABICHUIO W TIOCICAYIONIEMY YCTPaHEHHWIO NPUYUH KOPPYIIIUH
(mpodunakTUKa KOPPYIILIHH).

2. Heab Koaekca.

2.1. lenbto Kopekca sBisieTCS YCTAHOBJIEHUE HJTUYECKMX HOPM U TPaBUI
CIIy’KEOHOTO TIOBEJIEHUS COTPYAHHWKA I JOCTOWHOTO BBHITIOJHEHHUS WM CBOEH
npo(ecCHOHANBHON NIEeATETbHOCTH, a TaKXKe COJCHCTBUE YKPEIJICHHIO aBTOpUTETa
coTpynuuka Yupexaenus. Koaekc mpusBaH MOBBICUTH 3(PPEKTUBHOCTH BBINOTHEHUS
COTPpYIHMKaMU YUpeXJCHHUS CBOUX JOJDKHOCTHBIX oOsi3aHHOcTed. Llenpro Konekca
ABJISIETCS] BHEAPEHHUE €IMHBIX MPABUJI IOBEACHMUS.

2.2. Kogekc:

a) CIYKUT OCHOBHOM 171 (POpPMHUPOBAHUS JOJDKHOCTHOM Mopaiu B cdepe
COIIMAJIBHOTO OOCITYKHUBaHUS, YBXXUTEIHLHOTO OTHOIIEHUS K COLMAIbHON paboTe B
0OIIIECTBEHHOM CO3HAHMHU;

0) BBICTYNMAaeT KaK MHCTUTYT OOIIECTBEHHOTO CO3HAHUS W HPABCTBEHHOCTU
COTPYJHUKOB YUpexKIeHUs, UX caMOKOHTpoiid. Komekc crmocoOCTByeT TOMy, YTOOBI
pabOTHUK YUpexXAeHUs caM YIPaBJsil CBOUM MOBEIEHUEM, CLIOCOOCTBYET AUCLMILIINHE
U B3aMMHOMY YBaXXCHUIO, a TaKXE YCTAHOBJICHUIO B YUpPEKJIEHUU OJaronpuUsITHONW U
0e30macHoO 0OCTaHOBKHU.

3HaHWE U COONIIOACHUE COTPYAHMKaMHU MojoxxkeHuid Kogekca siBiasieTcss OgHUM W3
KpUTEPUEB OIIEHKH KadyecTBa €ro Mpo(ecCHOHANBHON AESITENIbBHOCTH U CIYXKEOHOro
MOBEJIEHUS, BBICOKOTO CO3HAHMSI OOLECTBEHHOIO J10JIra, HETEPIUMOCTH K HapyIICHUSIM
OOILIECTBEHHBIX HMHTEPECOB, 3a00Ta KaXJAOr0 O COXPAaHEHHMM M YMHOXEHUU
0OIIIECTBEHHOTO TOCTOSHUS.

3. OCHOBHbBIEC NPUHIMIIBI CJIYKeOHOT0 MOBEICHUS COTPYAHUKOB YYpe:KIeHHUs.

3.1. WCTOYHMKM ¥ TNPUHLUINBI  ITUKUA COIUAIBHOM pabOThl, HOPMBI JTHUKHU
YCTAaHABJIMBAIOTCS HAa OCHOBAHUU HOPM KYJIBTYpPbl, TPAIULNH, KOHCTUTYIIMOHHBIX
MOJIOKEHHUM U 3aKOHOAATENBHBIX akTOB Poccuiickoit deaepannn, a TakkKe Ha OCHOBAHUU
[Tonoxxenuit mpaB yenoBeKa U MpaB PeOCHKA.

3.2. OcnoBy HOpM Kopekca cOCTaBISIIOT CJEAYIOIIME OCHOBHBIC MPUHIMIIBL:
YeJIOBEYHOCTh, CIPaBEUIMBOCTb, MPO(ECCHOHATN3M, OTBETCTBEHHOCTb, TEPIHUMOCTD,
JE€MOKPaTUYHOCTh, TAPTHEPCTBO U COJUIAPHOCTb.

3.3. OCHOBHbIE MPUHIMIIBI CIIY)KEOHOTO MOBEJAEHUS COTPYIHUKOB YUPEKIACHUS
MIPEICTABIIIOT OCHOBBI MOBEACHUS, KOTOPBIMU UM HAJIJIEKUT PYKOBOJICTBOBATHCS TPU
MCIIOJIHEHUH JTIOJDKHOCTHBIX U (DYHKIIMOHATBHBIX 00S3aHHOCTEH.

3.4. CoTpyaHUKH, CO3HABasg OTBETCTBEHHOCTh NEPE TOCY1apCTBOM, O0IIECTBOM U
rpakJIaHaMu, TPU3BaHBI:

a) MHCIOJNHATH JOJDKHOCTHBIE OOSI3aHHOCTH JOOPOCOBECTHO U Ha BBICOKOM
po()eCCHOHAILHOM YPOBHE B 1IeJsX obecniedeHus 3 HEeKTUBHON paboThl Y UpEKICHNUS;

0) MUCXOOUTh U3 TOTO, YTO MPHU3HAHHUE, COONIOJCHUE IpaB U CBOOOJ UYEIIOBEKa U
IpaKJaHUHA ONPENEIAI0T OCHOBHOM CMBICII U COAEPKAHUS I€ATEIbHOCTH COTPYIHUKOB
Yupexenus;

B) OCYILECTBIJISITh CBOIO JAEATENBHOCTh B Mpeeiaax MOJHOMOYNM, MPEACTAaBIEHHBIX
COTPYIHUKY YUpEKICHHUS;



I) UCKIIOYaTb [JEHCTBUS, CBSI3aHHBIE C BIMAHUEM KaKUX-TUOO JIMYHBIX,
UMYILIECTBEHHbIX  ((PMHAHCOBBIX) W  HHBIX  HMHTEPECOB,  IPEMNATCTBYIOLIMX
100POCOBECTHOMY HCITOJIHEHUIO JOHKHOCTHBIX O0S3aHHOCTEH;

1) YBEIOMIIATH JAMPEKTOpa YUpekIeHHs 000 Bcex ciyyasx oOpalleHus K
COTPYIHUKY YUpEKICHHs] KaKuX-IMOO JIMI B IEJAX CKJIOHEHUS K COBEPIICHUIO
KOPPYNLHMOHHBIX PaBOHAPYILICHUH;

€) coOmrofaTh HEHTPaTbHOCTh, HMCKIIOYAIONIYI0 BO3MOXKHOCTh BIMSHHS Ha HX
npo(ecCHOHANBHYIO  ACSITENbHOCTh  PEHICHUH  TMOJMUTUYECKUX  MapTUi, HHBIX
0OIIECTBEHHBIX O0BbCIMHECHHI;

) cOOI0AaTh HOPMBI CITYKeOHOH, TpodhecCHOHATBHOM ATUKU U TIPABHJIA JIEJIOBOTO
MOBEACHUS;

3) MOpOSBIATH KOPPEKTHOCTh M BHUMATEIBHOCTh B OOpallleHHMH CO BCEMU
YYaCTHUKAaMHU TPYJOBOTO MpoLecca, KIMEHTaMU U AOJKHOCTHBIMU JIUIAMU;

1) POSIBJISITh TEPIUMOCTD U YBa)KEHUE K 00bIYasiM U TpaauLiusaM HapoJoB Poccun,
YUUTBIBaTh KYJbTYPHBbIE U MHBIE OCOOCHHOCTH Pa3IUYHBIX STHUYECKHUX, COLUAIBbHBIX
rpynn 1 KoH(eccuid, CnocoOCTBOBATh MEKHAIMOHATILHOMY U MEXKOH(PECCUOHAIBHOMY
COIJIaCHIO;

K) BO3JEPKHUBAThCS OT IOBEJEHUS, KOTOPOE MOIJO Obl BbI3BATH COMHEHHE B
OOBEKTUBHOM HCIOJIHEHUH COTPYAHUKOM JOJKHOCTHBIX OOS3aHHOCTEHM, a Takke
n30eraTb KOH(QJIMKTHBIX CUTYyallMil, CIIOCOOHBIX HAaHECTHU YLIEpO MX penyTaluu WU
ABTOPUTETY Y UPEKICHHUS;

J) NpUHUMATh MPETyCMOTPEHHBIE 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu
MephI MO0 HEIOMYIIEHUI0 BOSHUKHOBEHUSA KOH(MIMKTOB MHTEPECOB U YPETYIUPOBAHHUIO
BO3HHMKIINX KOH(IMKTOB HHTEPECOB;

M) cCOOJII0JIaTh YCTAHOBJIEHHBIE B Y UPEXKACHUH MPAaBUIIA MyOJINYHBIX BBICTYIUICHUN
Y TIPEIOCTABIEHUS CY)eOHOU HHpOpMaLINH;

H) YBaKUTEIBHO OTHOCUTHCS K JAESATEIbHOCTU MPEACTaBUTENEH CPEICTB MAaCCOBOM
uHdopmaruu 1o UHPOPMUPOBAHUIO 0OIIECTBA O pabore YupekIeHus, a TaKKe
OKa3bIBaTh COACWUCTBUSA B IOJYYEHUHU JIOCTOBEPHOW HH(POpPMAIMU B YCTAaHOBIECHHOM
MOPSIZIKE.

4. Co0J1ro1eHue 3aKOHHOCTH.

4.1. Corpynnuk YupexnaeHuss o0s3aH cobmonats Konctutynuto Poccuiickoi
®enepauuu, QpeaepaabHble KOHCTUTYIIMOHHBIE 3aKOHBI, (heliepaibHble 3aKOHBI, WHBIE
HOpPMAaTUBHBIE ITpaBOBbIe aKThl Poccuiickon denepannu, JIOKaJIbHbIE aKThl Y UPEKICHUS.

4.2. CoTpyAHUK B CBOEH NESATEIBHOCTH HE NOJDKEH JOMYCKAaTh HAPYLIEHUS 3aKOHOB
U UHBIX HOPMAaTWBHBIX MPABOBBIX AKTOB HCXOAS M3 MOJUTHUYECKOH, SKOHOMUYECKOU
11e71ecO000pa3HOCTH JIMOO 10 UHBIM MOTHBAM.

4.3. CoTpyaHHK 00s3aH MPOTUBOJICHCTBOBATH MPOSIBICHUSIM KOPPYNLIHMH U
OpellpuHUMATh MeEpbl MO €€ MNpoPHUIaKTUKE B TMOPAIKE, YCTaHOBJICHHOM
3aKkOoHOaTenbCTBOM Poccuiickon denepanuu 0 TpOTUBOAEUCTBUN KOPPYIILIAH.

KittoueBbIM 371eMEeHTOM 1t 00€CTIeYeHHsI UCTIOTHEHUS STUYECKUX HOPM SIBJISIETCS
BO3MO>XHOCTH BBISIBIICHUS U pearupoBaHusl Ha (PaKThl STHUECKUX HAPYIICHUH.

5. TpeOoBaHMS K AHTHKOPPYNIMOHHOMY MOBEJACHHUIO COTPYAHUKOB Y4YpeKAeHHs.

5.1. CoTpyaHUK NpU UCHOJHEHUM UM JOJDKHOCTHBIX OOSI3aHHOCTEW HE JIOJIKEH
JOIYCKATh JMYHOW 3aMHTEPECOBAHHOCTH, KOTOpAas MPUBOIUT WIM MOXKET IPUBECTH K
KOH(IMKTY UHTEPECOB.



5.2. CoTpyaHUKY 3alpeniaeTcs nojy4aTb B CBSA3U C HUCHOJHEHUEM JIOJKHOCTHBIX
00s13aHHOCTEN BO3HArpakAeHUsI OT (PU3MUYECKUX U IOPUAMYECKHUX JIUIl (JIE€HEKHOEe
BO3HArpaKJICHUE, CCYJAbl, YCIYTH, OIUIaTy pPAa3BJICUYCHUI, OTAbIXa, TPAHCIOPTHBIX
PacxoJI0B ¥ MHbIE BO3HATPAXKICHUS).

5.3. CoTpyAHHMK JAOKEH YBAXKUTEIBHO M JIOOpOKENIAaTeNbHO OOIIaThCs C
KJINCHTAMU.

5.4. CoTpyAaHUK HE JOJDKEH NOOYyXJaTh  KJIMEHTOB OPraHU30BBIBATH IS
COTPYIHUKA Y UPEKIACHHS YyTOLICHUS, MO3APABICHUS U JapECHUE TOJAPKOB.

6. O0pamenne co ciay;ke0HOM MHPOPMAaLHEIi.

6.1. CorpynHuk YupexxaeHus MOKET 00pabaThiBaTh W IEpelaBaTh CIyKEOHYIO
uH(GOPMAIIMIO TPU COOIOJIEHUHN JCHCTBYIONIUX B TOCYJAapCTBEHHOM OpraHe HOPM H
TpeOOBaHMI, IPUHITHIX B COOTBETCTBHH C 3aKOHOAaTeNbCcTBOM Poccuiickoit @enepanuu.

6.2. CoTpyaHUK 00s3aH MPUHUMATh COOTBETCTBYIOLME MEPHI Al 00eCIeUeHUs
0€30MacHOCTH M KOH(PHUAECHUMATbHOCTH HWHGOpPMAIMU, 32 HECAHKIIMOHUPOBAHHOE
pasriamieHre KOTOpO OH HECET OTBETCTBEHHOCTh WJIM (M) KOTOpas cTaja U3BECTHA EMY
B CBS3M C UCIIOJIHEHUEM JIOJKHOCTHBIX 00S3aHHOCTEH.

6.3. CoTpyIHUK He UMeeT IpaBa 0OHApPOJOBaTh KOH(UICHIMAIBHYIO CIYKEOHYIO
uHdOpMaIHIO.

7. ITHKA NOBeJAeHUs] COTPYAHMKOB, HA/IeJIECHHbIX OPraHM3aALMOHHO-
PACoOpPSAUTEIbHBIMH NOJTHOMOYHUSAMM M0 OTHOLLIEHUIO K APYTHM COTPYAHMKAM.

7.1. CoTtpynHuk, HaJICJICHHBIN OpPraHU3alHOHHO-PACIIOPSAAUTEIBHBIMU
MOJIHOMOYMSIMU MO OTHOILIEHUIO K JPYTUM COTPYAHUKAM, IOJKEH OBITh JJI HUX
oOpaziom  mpodeccuoHaM3Ma,  OE3ympeyHoul  pemyTaluu,  CIOCOOCTBOBATh
(OpMHUPOBAHUIO B KOJUIEKTUBE OJaronpusTHOro Juist 3pPpekTuBHON pabOThl MOPATILHO-
IICUXOJIOTHYECKOI0 KJIIMMara.

7.2. CoTpynHuk, HaJCJICHHBIN OpraHU3aLMOHHO-PACIIOPSAUTEIBHBIMU
ITOJIJHOMOYMSIMH T10 OTHOILIEHUIO K IPYTUM COTPYJIHUKAM, IIPU3BaH:

a) TpPUHHMATh MEpbl MO MPEAOTBPALIECHUIO U YPETYJIHPOBAHUIO KOH(IMKTOB
HUHTEPECOB;

0) IpUHUMATH MEPBI IO MPETYNPEKACHUIO KOPPYIILIUH;

B) HE JIOMYCKaTh CIy4aeB MPUHYKACHHUS COTPYAHUKOB K yYaCTHIO B IEATEILHOCTH
MOJIUTUYECKUX MAPTHUI, UHBIX OOIIECTBEHHBIX 00bETMHEHU.

7.3. CoTtpynHuK, HaJICJICHHBIN OpraHM3alMOHHO-PACTIOPSIANTEIBHBIMHU
MOJIHOMOYMSIMU IO OTHOIICHHUIO K JPYTUM COTPYAHUKAM, JOJDKEH MPUHUMATh MEphl K
TOMY, 4TOOBI MOJYMHEHHBIE €My HE JOMYCKAJId KOPPYMHIIMOHHO OMACHOTO MOBEICHUS,
CBOMM JIMYHBIM TOBEACHUEM I10/l1aBaTh MNPUMEpP YECTHOCTHU, OECHPHUCTPACTHOCTU U
CIPaBEIJIUBOCTH.

7.4. CoTpyaHuk, HaJICJICHHBIN OpraHU3aLMOHHO-PACTIOPSAUTEIIBHBIMU
MTOJIHOMOYMSIMU 110 OTHOIIEHUIO K JIPYTUM COTPYJHHMKaM, HECET OTBETCTBEHHOCTH B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon @enepauuu 3a JIEUCTBHUS WU
0e31eiicTBUS MOTYMHEHHBIX COTPYIHUKOB, HAPYIIAIOUIUX MPUHILIUIIBI STUKU U MIpaBUIIa
CIIy>keOHOTO MOBEACHHUSI, €CIIU OH HE MPUHSIT MEpP, YTOOBI HE TOMYCTUTh TAKUX ACUCTBUNA
win 0e31eiCTBHIA.

7.5. Ecnu COTpYIHMK SIBIIAETCS YJIEHOM COBETa, KOMUCCHM WM WHOW paboueit
rpynibl, 00si3aHHON MPUHUMATH PEIIEHUS, B KOTOPBIX OH JIMYHO 3aWHTEPECOBAaH, U B
CBSI3U C ITUM HE MOXKET COXpaHsITh O€CPUCTPACTHOCTh, OH COOOIIaeT 00 3TOM JIMIIaM,



YUYaCTBYIOIIUM B OOCYXKJIEHUH, U OEPET CaMOOTBO/I OT IOJIOCOBAHUSI UJIM UHOTO criocoda
OPUHSTHUS PEILICHUS.

7.6. CoTpyIHHK HE MOKET IPEJICTABIIATh CBOE YUpPEKJIEHUE B Cy/IeOHOM CIope C
JIPYTUM YUPEKJICHUEM, IPEANPUATAEM WIH (PU3NYECKUMH JTUIIAMU B TOM CIy4yae, €I C
napTHEpaMu IO JAHHOMY JIeJy €ro CBSA3BIBAIOT KaKHUe-IMOO YacTHBIE MHTEPEChl WUITU
CUEThbl, U OH MOXET OBbITh 3aMHTEPECOBaH B TOM WJIM MHOM Hucxoje nena. O cBoeit
3aMHTEPECOBAHHOCTH OH JIOJDKEH COOOIIMTH aAMHHHUCTPAIMK YUPEeKICHUS U JIMLAM,
paccMaTpUBAIOIIMM JAHHOE JIETIO.

8. Ciiy:xeOHOe 001IEHUE.

8.1. CotpynHuky VYupexaeHHs B OOIIEHHH HEOOXOIMMO PYKOBOJCTBOBATHCS
KOHCTUTYIIMOHHBIMU MOJIOKEHUSMHU O TOM, UTO YEJIOBEK, €r0 MpaBa v CBOOOIBI SIBISIOTCS
BBICIIIEH IIEHHOCTBIO, U KaXIbIi TpaXIaHUH MMEET MPaBO Ha HEMPUKOCHOBEHHOCTHIO
YACTHOHM JKM3HHU, JIMYHYIO UM CEMEWHYIO TailHy 3alllUTy YE€CTH, JOCTOMHCTBA, CBOETO
100pOro UMEHHU.

8.2. B oOmennu ¢ yuacTHUKaMu TPYJIOBOTO Mpollecca, rpakJaHaMHu U KOJJIEraMu
CO CTOPOHBI COTPYJHUKA YUPEXKIECHUS HEIOIYCTUMBI:

- 1000T0 BUJA BBICKA3bIBaHUS U JEUCTBUSA JTUCKPUMHUHAIMOHHOTO Xapakrepa Io
IIpU3HAKaM I10J1a, BO3pacTa, pachl, HAIMOHAIBHOCTH, SI3bIKa, [PaX1aHCTBA, COL[UAIBHOTO,
MMYIIECTBEHHOTO WU CEMEHHOTO TOJIOKEHHUS, MOJUTHUYECKUX WIH PEIUTHO3HBIX
MPEINOYTCHUN;

- IPEeHEOPEKUTENBHBIN TOH, TPYyOOCTh, 3aHOCYMBOCTh, HEKOPPEKTHOCTh 3aMEUaHu,
NpeIbsBICHIE HEITPAaBOMEPHBIX, HE3aCTy>KEHHBIX OOBHUHEHUH;

- YIpO3bl, OCKOPOUTEIHHBIE BRIPAKEHUS MU PETUTUKU, IEHCTBUS, TPETSITCTBYIOIINE
HOpPMaJIbHOMY OOIIEHHUIO MJIH MPOBOLUPYIOIIUE MPOTHBOIIPABHOE MTOBEACHHE.

8.3. CoTpynHuku VYUpEKICHHUS JIOJDKEH CHOCOOCTBOBaTh YCTAHOBJICHUIO B
KOJUJIEKTHBE JIEJIOBBIX B3aMMOOTHOIICHUNH U KOHCTPYKTHUBHOTO COTPYIHUYECTBA JIPYT C
IPYroM, JOKHBI ~ OBITh  BEXJIMBBIMHU, JOOPOXKEIATEIbHBIMU, KOPPEKTHBIMHU,
BHUMATEIbHBIMU W TIPOSIBJISATH  TOJEPAHTHOCTh B OOIICHWH  KIMEHTaMH,
OOIIECTBEHHOCTHIO U KOJIJIETaMHU.

8.4. CoTpymHMK caM BBIOHMpaeT MOIXOMAIINA CTHIb OOIICHUS ¢ KIMEHTaMH,
OCHOBaHHBIN Ha B3aMHOM YBaXCHUHU.

8.5. CoTpyIHUK BBIOMpAET TaKUE€ METOJIbl pabOThl, KOTOPHIE MOOILIPSIOT B €ro
KITMEHTaX Pa3BUTHE TOJIOKUTEIBHBIX YEPT M B3aUMOOTHOIIECHUI: CAaMOCTOSTEIHOCTD,
WHUIIMATUBHOCTh, OTBETCTBEHHOCTh, CAaMOKOHTPOJb, CaMOBOCIHUTAaHHUE, >KEIaHUE
APY>KECKH COTPYAHUYATH M TIOMOTATh APYTUM.

8.6. COTpyIHUK SIBJIETCS OCCIPUCTPACTHBIM, OJMHAKOBO JOOPOKEIATeIbHBIM U
OJIarOCKJIOHHBIM KO BCEM KJIMEHTaM.

8.7. COoTpyIHHUK TOCTOSIHHO 3a00TUTCSI U pabOTaeT Haj CBOEH KyJIbTYpoul peduw,
JUTEPATypPHOCTHIO, KyJIbTYPOH OOLICHHUS.

8.8. CoTpyIHHK HE 3710yNOTPEOISET CBOUM CITY>KEOHBIM MTOJIOKEHUEM.

8.9. CoTpymHHK TEpHNHUMO OTHOCHTCS K PEJIWTHO3HBIM YOEKICHUSIM W
MOJIMTUYECKUM B3IJIsiIaM KIMEHTOB. OH HE MMEET MPaBO HABS3bIBaTh KJIMEHTAM CBOU
B3IJIS/1bI, MHAYE KaK MTyTeM JUCKYCCHIA.

8.10. B3aMOOTHOIIEHHSI MEXIY COTPYAHHUKAMHU OCHOBBIBAIOTCS HA MPUHIMIAX
KOJUIETHATBHOCTH, TTApTHEPCTBA U yBaxkeHUsA. COTpYJHUK 3alUMIIAET HE TOJBKO CBOM
aBTOPUTET, HO U AaBTOPUTET CBOUX Kosuier. OH HE NPUHMXKAET CBOUX KOJUIET B
NPUCYTCTBUM KJIMEHTOB WUJIU APYTUX JIMII.



8.11. CortpynHuk Kak oOpas3ell KyJbTypHOTO 4YeJoBeKa Bcerjga o00s3aH
NPUBETCTBOBATH (310pOBATHCS) CO CBOUM KOJUIETOHM, MPOSIBIEHUE WHOTO MOBEICHMUS
MOXXET  paccMaTpuBaTbCid Kak HeyBaxeHue (mpeHeOpekeHus)) K  KOJuIere.
[IpenebpexxuTenbHOEe OTHOIIEHHE HEIOYCTUMO.

8.12. CoTpyanuk 00s13aH u3derartb HEOOOCHOBAHHBIX U CKAHJIAbHBIX KOH(IUKTOB
BO B3aMMOOTHOIICHUSIX. B cllydae BO3HUKHOBEHHS Pa3HOTJIACUH OH CTPEMHUTCS K HX
KOHCTPYKTUBHOMY PEIICHUIO.

8.13. Kpurtuky crnegyer oOHapoaoBaTh TOJBKO B TEX CIy4yasX, €CIM Ha Hee
COBEPILIEHHO HE pEearupyroT, €ClId OHa MPOBOLMPYET MPECICAOBAHUS CO CTOPOHBI
aIMUHUCTPALIMK Y UPEIKJICHHS I B CIy4asiX BbISIBJICHUS MPECTYMHON NEATEIbHOCTH.

Kputuka, nanpaBineHHast Ha pa0OTy, peLlICHHUs], B3TJISIAbl U MOCTYNKU KOJUIET WU
aIMUHUCTPALINM Y UPEXKACHUS, HE I0JHKHA YHUXKATH MOJIBEpraeMoe Kputuke auio. OHa
o0si3aHa  OBITh ~ OOOCHOBAaHHOM,  KOHCTPYKTHUBHOWM, TaKTMUYHOW, HEOOUIHOM,
n00poXKeIaTeIbHOM.

Baxueiiime npoOieMbl U pelIeHHs B KU3HM KOJUIEKTHBA OOCYXKIArOTCS U
MPUHUMAIOTCS B OTKPBITHIX JUCKYCCHUSX (IJITAHEPKaX).

9. B3anMOOTHOIICHHUS C AAMUHUCTPALIHEH YUpeKIeHNS.

9.1. Vupexnenue OazupyeTcss Ha MPUHIIMIIAX CBOOOJBI CJIOBA U YOEKICHUH,
TEPIUMOCTH, JIE€MOKPaTHYHOCTH U CIPaBEAJIUBOCTH. AJIMUHHCTpanus
VYupexxaeHus: JeliaeT BCe BO3MOYKHOE ISl TOJIHOTO PACKPBITUS CIIOCOOHOCTEN U yMEHUI
COTPYIHHKA YUpEKIACHUS KAK OCHOBHOI'O CYOBEKTa CBOEH IESITEIbHOCTH.

9.2. B Yupexaenuu coOirogaeTcsi KyJabTypa OOIIEHUs, KOTOpasi BhIpakaeTcs BO
B3aUMHOM YBa)XE€HUHU, JIOOPOXKEIATETbHOCTH W YMEHHMH HaXOJIUTh OOUIMIl SA3BIK.
OTBETCTBEHHOCTH 3a MOJAECPKAHUE TAKOM aTMOC(EPBI HECET AUPEKTOP Y UPEHKACHUS.

9.3. AnmuHucTpanus YUpekIeHuss TEepHUMO OTHOCUTCA K PazHOOOpasuio
MOJIMTUYECKUX, PETUTHO3HBIX, (UIOCOPCKUX B3IJIAI0B, BKYCOB W MHEHHH, cO37aeT
yCIIOBUS JUIsl OOMEHa B3IJIsIaMU, BO3MOXHOCTH JIOTOBOPUTHCS M HAUTH OOIIMHA SI3BIK.
Pa3znuyHble CTaTyCchl COTPYIHUKOB, KBAM(UKALMOHHBIE KATETOPUU U 00SI3aHHOCTU HE
JOJDKHBI PEMATCTBOBATh PABHOIIPABHOMY BBIPAKEHHUIO BCEMU CBOETO MHEHMS, 3aIUTE
CBOUX yOCKJICHHIA.

9.4. AnMuHHCTpausl YUpexKICHUSI HE MOXKET NUCKPUMHUHHUPOBATH, HTHOPUPOBATH
WM TIpEecieloBaTh COTPYAHMKOB 3a HUX YOEXKJCHHS WM HAa OCHOBAHUM JIMYHBIX
cUMIMATUX WK aHTUNATUH. OTHOLIEHUS AIMUHUCTPALUU Y UPEKIEHUS C KAXKIbIM U3 €r0
COTPYJIHHMKOB OCHOBBIBAIOTCS HA MPUHIIUIIE PABHOIPABUSI.

9.5. AnmuHuctpaimus ~— YupexIeHus He MOXKET TpeOdoBaTh WIM CcoOUpaTh
MH(}OpMAIHUIO O JINYHOM KU3HU COTPYIHUKOB, HE CBSI3aHHYIO C BBIIIOJIHEHHUEM UM CBOMX
TPYJIOBBIX 00513aHHOCTEH.

9.6. OueHkn © peHIeHUsT PYKOBOAMTENS CTPYKTYPHOTO TMOJAPA3/ICIICHUS
YupexxaeHnus TOJDKHBI ObITh OECHpPUCTPACTHBIMA W OCHOBBIBAThCA Ha (akTax u
peanbHBIX 3aCayrax COTPYIHUKOB.

9.7. CoTpyAHMKM HMMEIOT NpPaBO IMOJy4aTb OT AJMHUHHUCTPALUU YUPEKICHUS
uH(GOPMaLIMIO, UMEIOIIYI0 3HAUeHHE A paboThl YUpexIeHus. AIMUHUCTpALUs HE
MMEET TMpaBa CKPbIBATh WM W3BpallaTh MUH()OPMAILNIO, KOTOpas MOXKET MOBIMUATH Ha
Kapbepy COTPYIHHMKAa M Ha KAa4eCTBO €ro TpyJa. BakHble sl KOJUIEKTUBA PELICHUS
NPUHUMAIOTCA B YUPEXKJIEHUU HA OCHOBE MPUHIIUIIOB OTKPHITOCTH U OOLIETO yYaCTHS.

9.8. CotpyaHukud YUpexIeHUs JIOJDKHBl  YBAKHUTEIBHO OTHOCUTBCS K
aAMUHUCTPALIMK YUpexKIAEHUs, COOM0IaTh CyOOpAMHALMIO M TPU BO3HUKHOBEHUU



KOH(DJIMKTa ¢ aAMUHUCTPALIMEN MBITATHCA €r0 Pa3pelIuTh ¢ COOMIOJEHUEM dTUYECKUX
HOPM.



