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PesynbraTsl
TIPOBE/ICHHUs HE3aBUCHMOM OLIEHKH KauecTBa paboThl yIpexkIeHuH
COLIMAIBHOTO 00CITyKMBaHHUS

r.Biagumup 15.09.2017

Cornacio ®ezmepansHomy 3akoHy Ne 442-@3 «O6 ocHOBaX COLMANBHOIO
obcyxuBanus rpaxaaH B Pocculickoli ®@enepauui» He3aBUCHMAas OLEHKA KadecIga
OKa3aHMs YCIyT OpTaHM3alMsAMy couuanbHoro obemyxusanus (HOK) sBisercs opHex
13 GopM 0OIIECTBEHHOTO KOHTPOJISA U IPOBOAUTCS B LIENAX:

- IPEeJIOCTABIICH S [IOJIydaTeNsaM yCIyT MH(GOPMAliK O Ka4eCTBE OKasaHus yCiIyr
OpraHU3aLUsIMK COLMATBHOTO 00CITY)KUBaHUS;

- TIOBBILIEHHS KAaUuecTBa UX JeATEIbHOCTH.

ITpukaszom Muntpyzna Poccuu ot 08.12.2004 Ne995H yTBepKIeHBI IATH IPYIIII
rokazareliell, XapakTepU3yIomKx oblue KPUTEPUH OLICHKH KadecTBa OKa3aHUs yCIyr
OpraHU3aLKsIMU COLUATBLHOTO O0CITYKMBaHHU !

1) OTKpHITOCTB M JOCTYNHOCTh HH(OpManuu 00 OpraHM3alMM COLHAIBHOTO
obcnyxuBanus (7 mokasarenei); Bl

2) KoM(OPTHOCTH YCIOBHH IPENOCTABICHUS COLUATBHBIX YCIYT U JOCTYIHOCT
ux nonydenus (5 mokasareneit);

3) BpeMs OXKHIAaHHS IPEAOCTABICHNS COLMANIBHON YCIyTH;

4)  noGpoKenaTeNbHOCTh,  BEXIMBOCTh,  KOMIIETEHTHOCTH pabOTHHUKOB
opraHM3aIuil CONMATBHOrO 06CIyXKuBaHus (3 moKasaTels);

5) yZIOBIE€TBOPEHHOCTH Ka4eCTBOM OKa3aHHUs yCiyT (5 [moKasaTelei).

B 2017 rogy HOK mnpoBenesa B 56 y4pexIeHHSX COLUATBHOTO OOCITYKHBAHH
(100% ot ofIIero 4ucia yupexaeHuii (oxasaress ycTaHoBieH MUHTPYI0M)). Ouerky
IPOLIIH: o

- 17 KOMIUIEKCHBIX IIEHTPOB COLMAIBHOr0 OOCIy)XMBaHHsA BraguMmupckos
o0macTu;

- 24 CTAlMOHAPHBIX YYPEX/EHHs 06LIEro ¥ ICHXOHEBPOJIOTHYECKOro MPoduIIes
Bnagumupckoit 061acTy; -

- 15 conpanbHO-peabUINTALMOHHBIX LIEHTPOB AJIs HECOBEPLUICHHONETHHX, B T.1.
LEHTPHI TIOMOIIM CEMbE U AETSM, PeaCHITUTAlHOHHBIN LIEHTP JUIA NeTeH ¥ MOAPOCTKOB ©
OrpaHU4YeHHBIMHI BO3MOXXHOCTSIMH.

st c6opa Heo6XxoauMo HHGOPMALIMH POBEIEH KOMILIEKC MEPOTPUATHH

- aHKeTHPOBaHHe NMOoJIy4aTes el yCayr. -

K onpocy npusnedeHo 2140 nonyyareneid COUUANBHbIX yCIyT (17,5% ot 0611163‘*‘.,4
yycia monydaTeneii).

AHKeTHpOBaHHUE TIPOBOJWIOCH C PUBICYCHUEM IPEACTABHTENICH: o

- 06IIeCTBEHHO} opranu3anuu Beepoccuiickoro o61ecTsa HHBAIMIOB;

- 061ecTBeHHOH opranuzauu «Coro3 YepHOOBUIbY;
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- obiecTBeHHas opranu3anus «Coro3 IEHCHOHEPOBY;

- obmecTBeHHas opranu3anus «Coro3 xeHIuH Poccumy;

- 061ecTBeHHO#M opranm3anyy «LIeHTp MOIOAEeXKHOM HHUIUATHBEI»;
- COBETa BETEPAHOB BOWHBI, TPY1a ¥ IPABOOXPAHUTENIBHEIX OPTaHOB;
- KTOCos;

- COK03a XXYPHAIUCTOB Biagumupckoii obnacty;

- BCEPOCCHUICKOro 061ecTBa ClIENbIX;

- YJIEHOB ITOIIEYUTEIECKUX COBETOB YUPEKACHUM;

- PETUTHO3HBIX OpPraHu3aluii;

- no6poBospueckoro amkeHus «JJobpolllTady;

- cotpyauaukoB OIIJIH MO MB/I Poccuy;

- BOJIOHTEPOB W3 YHCJIa YJaIUXCsl 00pa30BaTENbHbBIX YUPEKACHHUM.

CornacHO pekoMeHauusaM MuHTpyna ¢GpopMel aHKETH! pa3paboTaHbl IO TUIAM
YUPEXIEHUMN: Ul YUPEXKIEHHUM, IPEOCTaBIAIOIUX YCIYTH B CTallHOHAPHON (popMme, B
I0JIyCTAI[HOHAPHOU (hopMe U Uil YIpeKICHUH, OKa3bIBAIOLIMX YCIYTH Ha JOMY.

KpoMme pe3yibTaToB aHKETUPOBAHMUS, KOTOPOEe OTpaXkaeT MHEHME IpaxiaH 00 ux
YIOBIETBOPEHHOCTH TIONYYEHHBIMU YCIyTaMH, YYPEXIEHHs OLICHHBAIOTCS M II0
IPYTUM MapameTpam: R

® NOJHOTA H OTKPHITOCTH HHpOpManuu 00 yupeskaeHHH (Hamuyue
nH(GOPMALIMOHHEIX CTEHIOB, TabNHYeK, KONMYECTBO NOCTYMAOIIMX Xanod U T.I.), a
TaKKe KoM(GOPTHOCTH YCIOBUM M AOCTYITHOCTD MONYYEHUS YCIyT AJIS MalOMOGUIBHBIX
rpaxxnaH (cobmroeHne Bcex TpeOoOBaHUM JOCTYIIHOCTH IS JIKI[ C HapyIIEHHEM ClIyXa,
3pEHWUsI, HHBAIUIOB-KOJIICOYHUKOB).

Ha »tom »3Tame ObUla TIpoBeleHa BU3yalbHas IPOBEpPKa YYPEKIACHHH
COIMAILHOTO OOCIy)KMBaHMsI, HAMIPABJIeHb KOHTPOJIbHbIE OOpaIlleHMs], OCYIECTBIECHBI
KOHTPOJIbHEIE 3BOHKH. [0 pe3ynbraram mpoBepkH 0(OpMIIEHEI IPOTOKOJIBI 3KCIIEPTOB. -

o mojiHoTa HMHpopmanmuu 00  ydYpexKIeHHHM, pasMelleHHas g
opHIHAILHOM caiiTe caMoro yupeXXieHHs, a Takke Ha (eaepanbHOM calTe
bus.gov.ru. e 3

Ha faHHOM »Tame M3ydeHa HaIOJHAEMOCTh YKa3aHHBIX CaliTOB, IpoBepeHa
aKTyaJIbHOCTh pa3MelleHHON HHPOPMaLUy.

ITociie c6opa HeoOxomuMOM MH(GOPMAIMK OCYILECTBIEH pacyeT MmoKasaTelen 1o
KOXIOMY KPUTEpHIO B COOTBETCTBMH C METONMKOW, YTBEP)KACHHOW IPUKA3OM
Muntpyna Poccuu ot 08.12.2014 Ne 995H «O6 yTBepXKIeHMH IIOKas3aTesei,
XapakTepusyromux  ofIue KpUTepHM  OLEHKM  Ka4yecTBa  OKasaHUsA  yCIyT
OpraHU3aLUsIMH COIHATBHOIO 00CIyKUBAHUM. Bl

Ha ocHOBe 00111e#i CyMMBI IIOKa3aTejel 110 BCEM KPUTEPHUAM OLEHKH OTpEETIEHE
MHTErpalbHoe 3HaYeHue KOIuYecTBeHHBIX pe3ynbraTtoB HOK. X

KaxxmoMy y4pexIeHUI0, B OTHOIIECHHH KOTOPOro IIPOBECHa OlIeHKa, IPUCBOCH
TIOPSA/IKOBBI HOMEP 110 Mepe YMEHBIIEeHHs] HTOrOBOrO KOJIM4YecTBa 6alioB.

PedTHHr y4pexxIeHHH cQOopMHpOBaH IIyTEM YIOPANOYMBAHUSA IPHCBOCHHBIX
YUPEKIECHUSAM IOPSAKOBEIX HOMEPOB B COOTBETCTBUHM C PEUTHHIOBBIM KOJIHMYECTBOM

0aJ1IoB.

Fiis



PeiiTuaru c)OpMUPOBAHEI 110 TUIAM YIPEKIECHHUM:

- yupeXIeHHs, NPeJOCTAaBIsIONUIe YCIyrM B CTallMOHApHOH dopme (moma-
MHTEpHATHl [UIsl IpecTapeiblX ¥ HHBAIMIOB, [ICHXOHEBPOJIOIHYECKHE HHTEPHATEI U
T.0L);

- yupexIeHHs, NPENOCTaBISIONME YCIYyTH B IOJYCTalHOHAPHOU dopme
(coLMANbHO-PeaGHITUTALMOHHBIE LIEHTPHI JUIS HECOBEPIICHHONETHUX U T.I1.); 1

- yupeXeHus, NMPeNOCTABISIOUHe YCIyrd HaJOMHOH (OpMBI 0OCIyXHUBaHHS
(KOMITIIEKCHBIE LIEHTPhI COLMATBEHOTO 06CITyKUBaHHS HACETICHUS).
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PeliTuHT yupexaeHun
COLMAIBHOI0 00CIYKMBAHHUS HACEJIEHUS, NIPEeJ0CTAB/IAIOIIUX
YCJIYI'H CTAIMOHAPHOIO 00C/IY)KHBAHUS

max 31
peg:'nf{re HaumeHoBaHMe CTAUMOHAPHOTO YYPEKICHHSA KO;::;;::‘BO
TKYCO BO ((BJIa,I{HMHpCKHH 06J1a0TH0H Cl‘IeIlHaJ'IBHBIH ILOM JUIS
2. | BEeTepaHOB» 30,92
3. |TTAYCOBO «I'eponTonoruyeckuii LeHTp «BeTepan» 30,90
3. |I'BYCO BO «Jlom-untepHat mist npecrapensix «[lascuonat n.Cagossiin» | 30,88
4. |TBYCO BO «BnaiuMUpCKuil ICHXOHEBPOIOTHYECKH HHTEPHAT» 30,80
5. |TBYCO BO «Jlom-unTepHar s npectapensix ¥ uaBanugoB «Ilancuonar | 30,80
r.Mypoma»
6. |I'BYCO BO «Cy3nansckuii fOM-HHTEpHAT U1 NPECTapENbIX U 30,80
UHBAJIAJOB»
I'BYCO BO «KonHUHCKHN ICUXOHEBPOJIOTMYECKUI UHTEPHAT) 30,78
I'BYCO BO «Co6uHCKHi TOM-UHTEpHAT JUls IpecTapensix ¥ uHBanugos» | 30,67
- | TBYCO BO «IIcux0HEBpOIOrHYeCcKrii MHTEpHAT I1.'yCeBCKHI» 30,65
10. | TBYCO BO «Ap6y30BCKHii IICHXOHEBPOJIOIHYECKUM HHTEPHAT» 30,46
11. [TBYCO BO «TropmepoBckuii JOM-UHTEpHAT MUJIOCEPIAUS IS 30,38
IPECTAPENbIX U HHBAIHUIOBY ;
12. |TKYCO BO «KonpuyriHCKUH AETCKUNA JOM-UHTEPHAT ISl YMCTBEHHO 30,35
OTCTaJIBIX JAETEN»
13. | TKYCO BO «BiaguMupcKuii HeHTp peabuiuTanuy s ui 6e3 30,34
OIpeIEJIEHHOTO MECTa JKUTENbCTBA U 3aHATHII
14. | TBYCO BO «I'yceBCcKO# IICHXOHEBPOJIOTHYECKHI HHTEPHAT 30,30
15. | TAYCO BO «KonbuyruHcKuii JOM-UHTEpHAT MUJIOCEPAUS IS 30,05
IPECTAPENIBIX U MHBAIUIOBY ;
16. |TBYCO BO «KoBpoBCKHii ClIeaTbHBIN JOM-UHTEPHAT IS 30,00
IPECTAPENBIX U HHBAIHUOBY
17. | TBYCO BO «HoBnsHCKHM JOM-HHTEPHAT MUIOCEpANS A rpecTapensix | 29,60--
Y UHBAIUIOBY» 9
18. | TBYCO BO «Bo0TCKHM IICHXOHEBPOJIOTHIECKUI HHTEPHATY 29.55- ;
19. | TBYCO BO «X0JbKOBCKHI IICHXOHEBPOJIOTHYECKUH HHTEPHATY 29,30
21. | TBYCO BO «KepexoBcKuii ICHXOHEBPOIOIHYECKH HHTEPHAT 29,27
22. |TBYCO BO «OprrpynoBcKuii JOM-MHTEpHAT AJIs IPECTapeIbiX U 29,04
WHBAJIAIOBY»
23. | TBYCO BO «BanakupeBCKuii ICHXOHEBPOJIOTHYECKUM HHTEpHATY 28,59
24. |TBYCO BO «ITanmynuHCKHUI TOM-UHTEPHAT MUTIOCEPIMS IS 28,35
IpecTapenbiX U MHBAIMIOBY ,




PeliTUHT yupexaAeHnH

COHaJIbHOTIO OﬁCJIY)KHBﬂHHﬂ HacCeJICHHS, MPea0CTABJIAIINX

YCJIYIH MOJIyCTaAMOHAPHOI (GopMBI 00CayKUBAHMS

PR
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max 33
Pe‘;{;zm HaumMeHOBaHWe ydpesKAeHHs Kog:;;:;m

{ I'KYCO BO «BraguMupckuii conyanbHO-peabuIuTaldOHHbIA HEHTP U1

" | HecOBepIIEHHOIETHIX) 32,88
) I'KYCO BO «MypoMckuii peaOunUTaoOHHBIA LEHTp Ul AeTeH U

" | MOAPOCTKOB C OTPAaHUYECHHBIMH BO3MOXHOCTIMM» 32,75
3 I'KYCO BO «MypoMcKkuil coOnHaabHO-peaOUIUTaMOHHBINA HEHTP IS !

" | HeCOBEpIIEHHOIETHIX 32,70 |
1 T'KYCO BO «KaMemKOBCKHiA COLHATBHO-Pea0 MIIMTAlIMOHHBIHN LIEHTP AJIS :

" | HecoBepIIEHHOIETHUX ) 32,70

=4 )BCPIHCH AL PSR o) I e A e e e S O :
¢ I'KYCO BO «Co0uHcKHi COIHATbHO-pead MU TallMOHHEIN LEHTD 1A
" | HECOBEPIIIEHHOIETHIX) 32,25
. I'KYCO BO «Cy3nansckuii colpanbHO-peabuIMTallMOHHBIA LEHTP IS
" | HECOBEPIIIEHHOJIETHUX) 31,85 |
. I'KYCO BO «KoBpoBCKHii COIHATEHO-peabUIUTalMOHHBIA LEHTP IS
" | HECOBEPIICHHOIETHHUX) 31,41
. I'KYCO BO «Bs3HUKOBCKHI [IEHTP COLUAIBHON IIOMOIIY CEMBE U
" | meTam» 31,15
i, I'KYCO BO «lOpseB-ITonbckuii conpanbHO-peaObuIMTaOHHEIN LEHTP
JUISL HECOBEPILICHHOJIETHUX» 30,90
fi. I'KYCO BO «AnekcasApOBCKUN IIEHTP COLUATBHOMN IIOMOIIH CEMbE U
JETIM» 30,80
45 I'KYCO BO «I'ycp-XpyCTaIbHBIH COLMANIBHO-PeabMIUTAalMOHHBIN LIEHTP
JIJIs HECOBEPILIEHHOJIETHUX)» 30,75 .
& I'KYCO BO «MeeHKOBCKUH COLUAIbHO-PeaObIUTALMOHHEIN LEHTD I '
HECOBEPILICHHOJIETHUX» 30,40
” I'KYCO BO «IIeTyIIHHCKHIA COLUANBHO-Pea0MINTAlIMOHHBIN LIEHTP I
HECOBEPILIEHHOJIETHUX» 29,65
- I'KYCO BO «Konp4yriHCKUIA COIMaIbHO-peabuIUTallMOHHBIA HEHTP s
HECOBEPILICHHOJIIETHUX» 28,70

a4
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PeliTuHr yupexaeHui
COIHAJILHOI0 00C/y)KUBAHHUS HACEJIEHHS], IPEI0CTABJISIOIIHX
YCJIYTH HAAOMHOI (popMbI 00CTyKMBAHHUS

max 26
HanMeHOBaHHE y4pexIeHHT Koinaesain
KUBaHHS HAC $4%6; o L ! i |
5 I'BYCO BO «BnaguMupcKuii KOMIUIEKCHBIN [EHTP COLMAIBHOIO 25.95 |
" | obcy)KuBaHUS HACETICHUSI» ?
3 I'BY CO BO «I'ycb-XpycTabHBIA KOMIIIEKCHBIN LIEHTP COLIMAIBHOIO 25.95
" | oBciTy)XuBaHUS HACETICHUS 2
g I'BYCO BO «MeneHKOBCKHI KOMIUIEKCHBIA LIEHTP COLIMAIBHOTO 25.90
" | obcyxrBaHMS HACETICHUS) d
5 I'BYCO BO «CenuBaHOBCKUM KOMIIIEKCHBIN LEHTP COLUATBHOTO 25.90
" | obcmyxuBaHUS HaceIEeHUs» ’
& I'BYCO BO «KOMIUIEKCHBIH LIEHTP COLMATBHOI0 00CITy)KUBaHUs 25.85
" | Hacenenus KOpreB-Ilonbckoro paifoHay i
- 'AYCO BO «MypoMcKuii KOMITIEKCHBIN LIEHTP COLUAIBHOIO 25.80
" | obcyXuBaHUS HACEICHUN) ’
& I'BYCO BO «KamemkoBCKHiA KOMIUIEKCHBINA LEHTP COLMAIBHOTO 25.65
" | obcmyXMBaHMs HACETICHUSI) ;
] I'BYCO BO «Kupxadckuit KOMIUIEKCHBIN LEHTP COLUAIBHOTO 25.65
00cTy)XKUBaHUS HaceIeHUs» ’
0. I'BYCO BO «Cynoroackuii KOMILIEKCHBIN HEHTP COLUATIBHOTO 25.65
o0cmy)XxuBaHUs HaceIeHUsD» 2
(1. I'BYCO BO «ITeTymmHCKUN KOMIUIEKCHBIN IIEHTP COLUAIIBHOTO 25.65
00CITy’)KMBaHHUs HaCEIeHMSD) sl
¢ I'BYCO BO «KoMmeKcHBIH HEHTP COLUATBHOI0 00CTyKUBaHUs 25 6 0
" | macenenust KonpYyrHHCKOro paioHay 4
5 I'BYCO BO «KoMIieKCHBIH LHEHTP COLUATBHOI0 00CITyKUBaHUS 25 44
" | Hacenenuss CoOUHCKOTO paiioHa» .
) I'BYCO BO «AnekcaHIpOBCKUI KOMIUIEKCHBIA LEHTP COLHAIBHOIO 2539
00CTy)XHMBaHUs HACEICHUSD ’
i) I'BYCO BO «Bs3HUKOBCKHIM KOMILIEKCHBIN LIEHTP COLUAIIEHOTO 25.15
00CITy)XHBaHUSI HaCEICHUIY D
- I'BYCO BO «KoBpoBckuil KOMIUIEKCHBIA LIEHTP COLMAIBHOTO 25.05
00CITy>KUBaHUS HaCEJICHUD) sl
i I'BYCO BO «KoMIIIEKCHBIH UEHTP COMUATBHOTO 00CTy >KUBaHHS 25:00 |
HaceneHus: Cy3/1ajbCKOro paioHa» :




