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Peeynrtatrt
rrpoBeAeHl4.[ He3aBI4cI{Mofi oIIeHKI{ KaqecTBa pa6orU yrpex4euuft ,

coquanbHoro o6cry xinBailvfl,

r.Bna4nrraup 15.09.2017

Coruacno (De4epanrHoMy 3aKoHy J\b 442-A3 (06 ocHoBax coqlraJlbHoro

o6clyxuBa1ufl. rpaxAaH s PocczficKofi @elepaqrll{)) He3aBncnuafl. oIIeHKa KaqecTFA

oKa3aHr{f, ycnyr opraHr{3arluflMvt coUu€rlrbHoro o6cny>KuBamhrr (HOK) flBjlrflercs. oAHanA

us Qopnr o6qecrseHHoro KoHrponf, I{ ilpoBoAvrrcfl' B IIeJItx:

- [peAocraBJreH]rr noJrfrarenflM ycJryr unQoptvtapu o KarlecrBe oKasaHPIs ycJlyi'

opraHu3arlnflMrrcoqn€IJlbHoroo6cny>KuBanr4fl;
- noBblrueHllfl KarIecTBa ux AetTeJIbHocTI{.
flpurasou Mnnrpy,ua Poccnra or 08.t2.2004 Ns995H yrBepxAeHbl ntrb rpynn

loKa3arenefi, xapaxrepr,r3yroqnx o6qne Kplrreplna oqeHKlr KarlecrBa oKa3anufl' ycryr
opraHll3ar\vrflMucoqllaJrbHoroo6clyxnBanvrfl ':

1) orKpbrrocrb vt AocrynHocrb unQoprnraquu o6 opranr43ar\va coquaJlbHoro

o6cnyxuBalvrs. (7 uorasarenefi); $li
2) rcorvripoprHocrb ycnonufi rpeAocraBJleHrfl coIII4€uIbHbIX ycnyr I,I AocryrHocT$&

r,rx noryqenns. (5 uoxa":arenefi);
3 ) npenrr oxLIAaHI,It rrpeAocraBJleHlat coquarlbHofi yclyru ;

4) 4o6poxeJrareJrbHocrb, BexolltBocrb, KoMrlereHTHocrb pa6oruuror
op raurrc aII uir c o\uanbH o ro o 6 cnyxu BaHvrs'. ( 3 no rar arenr) ;

5) yAoBnerBopeHHocrb KaqecrBoM oKa3aH vfl yclryr (5 uorcarareneft).

B 2017 roAy HOK rpoBeAena e 56 frpexAeHI{rIX coquarlbHoro o6clyxuBanrrs,

001%or o6ulero qkrcila1..rpe)KAeHnft (norasareJlb ycraHoBJlen MunrpyAoM)). Oqenry

IIpOIUJIII: , 'i':l

- L7 KoMrrJreKcHbrx rIeHTpoB corllraJlbHoro o6crryxuBankrs' Bla4nIuupcrcq#

o6nacru;
- 24 cra4{oHapHbrx frpexAeHras o6qero u nc[xoHeBpoJlorl,IrlecKoro npoQranefi

Bnagnuupcxofi o6nacru; :

- 15 coqll€rrrbHo-pea6unutaryroHHbrx rIeHTpoB Ans HecoBepIIreHHoJIerHI{x, B T.rI.

rleHrpbr noMoulr4 ceMbe r4 AerrM, pea6unwrauuouHblfi qeHrp Alg Aereft u noApocrKoB c

OfpaHLIqeHHbIMI{ BO3MOX{HOCT'MI'I.

'{nx 
c6opa neo6xoAunaoft un$ oprvraqrrl4 rIpoBeAeH KoMnJIeKc ueponpuxrnfi :

- aHKerrrpoBaHrre [oryqarenefi ycJryr. _ ,tii-
K onpocy rpuBreqeno 2140 roJrfrarerefi coquaJlbHblx ycJlyr (l7,5oA ot o6qerFt

rrr{cJla noJryrrarelefi ).
AHrerupoBaHr{e npoBoAuJrocb c npuBrerleHl{eM [peAcraBnrenefi: :]

- o6ulecrseHHofi opraHr{3arluu Bcepoccuftcroro o6ulecrna HHBIUII{AOB;

- o6qecreeHHofi opraHI'I3 aIINu <Coro: r{epno6blnb) ;
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- o6qecrBeHHafl opraHu3aIlzs <Coro3 rrgH-cl,toHepoB) ;

- o6qecrBeHHat opraHlrcarlus <<Corcs xeHITIHH Poccun>;
- o6ulecrseHHofi opraHll3aquu <<I{enrp MonoAexIlofi nnnrryrarkrBbl) ;
- coBera BerepaHon nofiurt, TpyAa I{ npaBooxpaHllTenbHblx opraHoB;

- KTOCon;
- coro3a xypHaJlucron BlaAIauupcroft o6tacru;
- Bcepoccraftcroro o6rqecrna cJIerIbIX;

- qreHoB rrorreql{TeJlbcKl{x coBeroB yrp ex4ennfi ;

- peJrLrr[o3HbIX opraHl4 3apir;
' 4o6ponorbqecKoro ABux(eH ux <<[o6polllra6>> ;

- corpyAHLrKoB Onru{ MO MBA Poccuu;
- BOJTOHTepOB r.r3 qr,Iora yqalquxcr o6pasonaTeJlbHbrx yrpex4eHuft.

Cornacno peKoMeHAarluflv- MzHrpy4a Qopun aHKerbI pa:pa6oraHhl tlo rl{naM

frpexAeHnit: Ans. f{pexAeHrafi, npegocraBnrroulux ycJlyru B cralluouapHofi $opue, n
noJrycrarluouapnofi Qopue u Ans, frpe)KAeHIEfi, oxasrrBaloull{x ycnyru Ha AoMy.

Kpoue pe3yJrbraroB aHKerlrp oBarrLrfl , Koropoe orpax(aer MHeHI{e rpax(AaH

yAoBJreTBOpeHHOCTr4 rroJrrreHHbrMkl ycJIyfaMLI, yqpexc4elJnfl, oIIeHlIBaIoTct

ApyfI,IM rlapaMerpaM:

noJrHora v orKpblTocrb unQoprvlaquu o6 yqpe4AeHnn (Hanuvue

unQoprvrarlkroHHbrx creHAoB, ra6ruqer, KoJII4qecrBo rrocryrlarculux xano6 n r.u.), a

TaKXe rorvrQoprHocrb yclonufi pr AocryrrHocrb rroJrrreHlas ycJlyr An.s M€ulotvto6ulrnrx
rpilKAaH (co6lro4eHr{e Bcex rpe6onannfi 4ocryrlHocrl4 AJII JITIII c HapyrueHreM cJlyxa,

3peHl4t, r4HBuru4oB-KoJltcounurcon).
Ha groM srarre 6rrna [poBeAeHa BrrcyarrbHar [poBepKa yrpexgeuafi

coquaJrbHoro o6cnyxfl{BaHufl., HanpaBJreHbI KoHTpoJlbnrre o6paIrIeHI.IrI, ocyulecrBJleHbl

KouTpoJrbHbre 3BoHrpr. flo pe3yJrbraraM npoBeprn oSopMJreHbI rIporoKoJIbI gKcrleproB...

. rroJrnora uHrfiopvraquu o6 yqpexAen*rrr, pa3MerrleHnafl ftql

oQnqna.nbHoM cafire caMoro yqpe)KAentrfl) a raK?Ke Ha Qe4epanbHoM cafitd
bus.gov.ru.

Ha AaHHoM gTarre u3yqeHa HaloJrH.f,eMocrb yKa3aHHbIX cafttoa, uponepe.ua

aKTy€urbHocrb pa3Menlesnofi unQopuaqun.

flocne c6opa seo6xoAranaofi rEnSopMar{ELr ocyulecrBJleH pacqer noKa3arenefi no
KaxAoMy Kprdrepr{ro B coorBercrBr4n c uero4urofi, yrBepxAeHnofi [puK€l3oM

Munrpy4a Poccun or 08.12.2014 Ns 995H (06 yrBep)I(AeHLII{ uoxasateneft,
xapaKTepr{3yroulr{x o6ulue Kpr{Tepvu oqeHKE KaqecrBa oKa3aHl{f, ycnyr
opraHr,r3arlr4.f,Ml4 corlll€ulbHoro o6cly)KVBaHpID). ttti

';l

Ha ocnose o6utefi cyMMbr noKa3arerefi no BceM Kpurepl{sM oIIeHKI,I oupe4enerub,

I{HTelp€uIbHo e 3HaqeHLIe KOJII4aIecTBeHHrIX pe3yJlbTaToa HOK.
Kax4ovry yqpex.qeHlrro, B orHorrreHLrrr Koroporo npoBeAeHa oIIeHKa, rrpllcBoeH

noprAKoBrrfi nouep no Mepe yMeHbrrIeHkTrI LlToroBoro KoJlkTqecrsa 6arros.
Pefirnnr yrpex4eHuft cQopuzpoBan rryreM ynoptAorlLrBalaufl. npLIcBoeHHbIX

frpexAeHr4f,M rropsAKoBbrx HoMepoB B coorBercrBvrlr c pefituuroBblM KoruqecrBQM

6arros.
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Pefirunrn cQoprr,rupoBaHbl tlo rrIIIaM y'rpqxAeirufi :

-yqpe)KIieH'r4fl.,npeAocraBJltloulueycJIyfI'IBCTaqUOHapHOI'I
lrHTepgaTbr Ant [peCTapeJIbIx u I,IHBaJIIIIAOB, IIcI{xOHeBpOnonrtqecKLIe

t.n.);
- yqpexqe1vIs., npeAocTaBnf,Iolque ycJIyIu B noJlycTallUOnapnoft $oprrae
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Soprvre (4orvra-

LIHTepHaTbI lI

(coqnanrHo-pea6uJrlrrarluoHHbre rIeHTpbI Ans HecoBepueHHoJleru[x I4 T.[.)' t4]$

- yqpe)KA eilvr'^, npeAocraBJrrroulue ycJryfr,r H^aAoMHofi Qoprvru o6cnyxn"u"ii'ii
(xounnexcHbre rleHTpbr corlr{aJrbHoro o6cJly)KvIBaHkrfl.HaceJIeHI,IrI). .
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PefirnHr yqpexc4elnutrt

c o q rr a Jr br{ o ro o 6 c"rryxn B a H H q H a c eJr e H }I fl , rr p eA o cra BJr fl Io Iq nx
ycJryrn crarlrrouapHoro odc.rryxnBaHur

max 3l
]\!s

pefir}IHre
HanMeuosaHue crarl[onapuoro y{pex,[eHI4JI Kouuqecrgo

6a:rnos

2.

fKyCO BO <Bla.quMl{pcKuft o6nacnrofi cuequalrurrfi AoM Ant
BCTEPAHOB> 30,92

3. f AyC OB O <<f eponron orlaqe crcuit IIe HTp <<B erepan> 30,90

3. f FyCO B O <Aorr,r-uHrepHar AJr{ rp ecrapeJrbrx (flaHcllonat n. C aAosblfi ) 30.88
4. f FyC O B O <B naal{Ml{pcKl4 fi nczxoneBponorl4qecKuft l{HrepHar) 30.80
J. fEyCO B O <[orvr-r4HrepHar Antr rpecrapenblx 14 uHBNrr4AoB (flaHclaoHar

r.Mypoua>
30,80,

6. fEyCO BO <CysAalrcrcuft AoM-LIHrepHar Ant npecrapenblx LI

I4HBZIJILI.UOB)

30,80

7. f EyC O B O <<Konnnncxr,rft trcllxoHeBpoflorl4qecruft LIHTepHar) 30,78
8. f EyCO BO <Co6zncxufi AoM-r4HrepHar Anr rpecrapenblx vr r4nBarrvrAoBll 30.67
9. f EyCO B O <<flcuxoHeBpoJlorl4rle cKLIfi HHrepuar u. f yc e n crufi >> 30,65
10. f EyC O B O <Ap 6yso e cKLIfi rcl4xoH e Bpororurl e crcufi. uHrepHar)) 30,46
11. f EyCO B O <TropMep oBcKLIfi Aona-uHrepHar Ml{nocepAvrfl, Anfl

IrpecTapeJIbIX 14 LlHB€trIlI.4OB)

30,38

L2, fKyCO BO <<Konbqyrl4HcKuir lercxuft AoIu-uurepHar AJrt yMcrBeHHo

orcr€urbrx .uerefi>>

30,35

13. fKyCO BO <BraluvrnpcKr4fi qenrp pealutrura\un Ans.rnq 6es

o np e.IIe JI e HHoro Me cra )KLITe JIb cr Ba v gaHflrufi>>

30r34

14. fByCO BO <fycescxofi ucrlxoHeBponoruqecrufi I{HrepHar>) 30.30
15. fAyCO B O <<KorbnyrlIHcKzfi 4otvt-ltHrepHar MkInocepAvt AIrfl

rrpecrapeJlblx I4 I{HB€LrII{AOB)

30,05

16. f6yCO BO <Kosponcxzfi cneqll€ulbuuft 4ou-IaHrepHar AJI.I

lpecrapeJlblx u I{HBaJIUAOB)

30,00

17. f EyCO B O <Hosr-fi HcrHfi AoM-LrHrepHar Mr{rrocepA vrs. Alrfl. rlpecrap eJIbIX

t4I4I{Ba-JIn4oB>

29,64:,

18. f EyC O B O <<B onorcrcufi rcl{xoHeBponorllqe crcufi rIHTepHar) 29.55
19. fEyCO BO <<XonrKoscrHfi rrcl4xoHeBponorllqecruft LIHTepHaD) 29.30
21. f EyCO B O <Xepexoscxufi ncllxoHeBponorl4qe cxuit I{HrepHaD) 29.27
22. fEyCO BO <OprrpyAoncrufi AoM-uHrepHar .{n{ rpecrapeJlblx }I

r{HBZurr,rAoB>

29,04

23. f EyCO B O <E anaKup eBcKzfi ucaxoHeBpoJlon4qe cxraft LIHrepHar) 28,59
24. fFyCO BO dlauylzncruft AoM-LIHrepHar MllnocepAufl rnfl

npecTapeJlblx u kI HB€tlv.{oB)

28,35



)

Pefirunr yqp€rtAenuft
c o q rr a Jr b H o ro o 6 clyx vBrnlnfl H a c eJI eH l{fl , rr p eA o cTa B Jrfl r0 rU u x

ycJryrrr rroJrycraulro Hapnofi Q opu u o6 c.nyxn B aHrIfl

:]

..J
{
$

{
t
l

max 33

Ngs
pefiTI-tHre

Hara\aenosaHue yqpex.qeHl,It Koilaqecrso
6annos

1.
f KyCO B O <B naAuMr{pcKrafi coquanbHo-pe a6 vnvrr al\vroHHblfi IIeHrp Ant
He coBepr[eHHoJIeTHLIX) 32,88

t fKyCO BO <MypoMcKLIfi pea6vnuralllaoHHblfi Ileurp AJI.f, Aereft I{

Ilo.[po crKoB c orp aHI,ITIeHHbIMI{ BO3MOXHO CT.[MLI) 32,75

3.
fKyCO BO <MypoMcKktfi coqn€ulbHo-pea6unllralllloHHufi qeurp,qnr
HecoBepIIIeHHoJIerHLTX> 32,70

4.
f KyCO B O <KarvrerrrKoBcKlrfi coquanrHo-p e a6 vrprr aI\voHHblfi IIeHrp Ant
HecoBepIleHHoJIeTHZX) 32,70

6.
f KyC O B O <C o6 u:acrcuir coquarlbHo-p ea6unl{ralll4oHHnfi qeurp4lr
He coBepI[eHHoJIerHI{x) 32,25

f KyC O B O < CysAam crczfi coIIIaElJIbHo -pea6unuI raIII{oHHrtfi qeHrp 4lx
HecoBepIxeHHoJrerH?Ip) 3L.85

8.
fKyCO BO <Koaponcrprfi coqllaJlbHo-pea6ulnrallkToHHrtfi qeHrp gnx

H E COBEPIIEHHOJICTHLIX) 31.41

9.
fKyCO BO <B.s3HIaKoBcKLIfi qenrp coqv€LnbHofi nouoqll ceMbe u

AeTtM) 31.15

10.
f KyC O B O <IOpres-Iom crcufi coquaJrbHo -pea6unllralllloHHrtft qenrp

Anf, HecoBepIueHHoJIeTHI{X) 30.90

11.
fKyCO BO <<AneKcaHApoBcrcuit rIeHTp coquaJlbHofi nououlll ceMbe I4

.ueT.[M) 30,80

t2.
fKyCO BO <fycr-Xpycranrnnfi coquanbHo-pea6unuralll{oHHufi qeHtp

AJr.rr HecoBepIrreHHoJIerHI{p) 30,75.

13.
f KyC O B O <MeneHKoBcKHfi c oquamno-p ea6 Lrnur arJvroHnrtfi IIeHrp Ant
HC COBEPIIEHHOJIETHLIX) 30.40

14.
f KyC O B O dleryruuHcruft c oqu€IrlbHo-pe a6ulLI raIIuoHHsIfi qenrp,qlx
H E C O B CPUI E H HO JI ETHI{X ) 29.65

15.
f KyC O B O <Konbrryrr{HcKzfi c orlrEamno-pea6rrJrlrralluonnnfi IIeHrp AJII
H CCOBCPUEHHOJICTHLIX> 28,70

i{
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Pefirnur yqperqeHlrfi
co q u aJrb Horo o 6 c.nyxrlB a H l.rfl Ha ceJreHnfl , rlp eA ocra BJrfl roul ux

ycJryru HaAoMHofi $oprtrt o6cnylKI,IBaHI{fl
max26

Nss
nefiT[Hre

HaulrenosaHr,re yqpexAelr[Jr Koilaqecrso
6arros

2.
f EyC O B O <B naar{Ml{pcKtlfi rouulercruft IIeHTp coul4€ulbHoro

o 6cnvxn Banufl. HaceJIeHLIt >)
25r95

3.
fEy CO BO <fycr-XpycranbHbrft xounnercrrrrfr rleHrp colll{ttrlbHoro
o6cnyxu BaHr4s, HaceJleHnt)

25r95

4.
fEyCO BO <MeneHKoBcKlIfi rounlercHrrfi IIeHrp coIIH€uIbHoro

o6 clvxz Balg{ufl. HaceJIeHI{.[))
25,90

J.
fEyCO BO <<CenI4BaHoBcKufi rcouunercnrrfi IIeHTp colll{anbHoro
o6 clvxu BaHvrs. H aceJIeHH.g)

25r90

6.
f ByC O B O <Kovrunerccnrrfi IIeHrp coquarlbHoro o6 cny >K:zBarrurfl

HaceJreHr{r lOpren-flomcroro pafioHa>>
25r85''

7.
fAyCO BO <Mypovrcxzft KoMrJleKcurtfi qenrp coqnaJlbHoro
O O C JIV)KI{BAHVTI. H AC C JI EHI{f, ))

25,80

8.
fEyCO BO <<KavreruKoBcKl4fi rouurexcnufi qerlTp coqvanbHoro
O O C JIV)I(LI BAIIVTfl . H AC C JI E HU' >

25,65

9.
fEyCO BO <Kupxa.rcruft KoMIIJIeKcuufi qeHrp coul4anbHoro
o6clvxu BaHvrfl. HaceJIeHLI[)

25165

10.
fEyCO BO <CyaoroAcrufi KoMnJleKurrrfi qenrp coIII4€lJIbHoro

o6clvxrE Balg^I/.s. HaceJreHaf, )>
25165

11.
fEyCO BO dleryruzncrcufi KoMrrJIeKcHufi qeHrp coqnailbHoro
o 6crvxz Banc'ufl, Hace JIeHLI'>

25,65

12.
f EyCO B O <<Kovrrr ercrrrrfi IIeHrp coqllztrlbHoro o6cly )K:r,Banvfl

HaceJleHr.rs Konr.{vf LIHcKoro p aitolfl,a>>
25160

13.
f EyC O B O <Kovrurexcrrufi IIeHrp coqll€ulbHoro o6 cly >K:aBala:zfl

HaceJreHr.rrr co6zncroro pafioHa>>
25r44

t4. fEyCO BO <AneKcaHApoBcrufi KoMrJIeKcHufi qenrp coquaJlbHoro
o6clvxu Banufl. HaceJIeHLIt)

25r39

15.
fByCO BO <<Bq3HI4KoBcKLIfi rounnerccnufi IIeHTp coqnarlbHoro
O

25,15

16.
fEyCO BO <<Kosponcrnfi KoMnJleKurufi qentp coquarlbHoro
o6 clvxn Ba$lu,s. H aceJIeHHrI))

25r0s

17.
f EyC O B O <Kovrurexuruft IIeHrp coqu€IJlbHo ro o6 cly >K:aBa:nufl

HaceJreHlr.n Cys.uanrcKoro pafi oso>
25;00


